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Enterprise Content Management for SharePoint
KnowledgeLake transforms SharePoint into an easy-to-use, powerful 
and scalable Enterprise Content Management (ECM) solution that 
enables organizations to manage corporate content and collaborate 
more effectively and efficiently across the entire organization.

Overview
Platform-based solution to 
leverage your Microsoft 
SharePoint deployment

Simple, Microsoft-like end 
user experience empowers 
employees to effectively and 
securely capture, exchange 
and manage corporate 
paper and electronic 
content

Affordably priced and 
requires little end-user 
training and post-
deployment maintenance

Customer Value

Increase profits by 
reducing wasted labor and 
indirect costs associated 
with storing, finding and 
collaborating on critical 
corporate content

Improve organizational 
productivity by allowing 
employees to rise to the 
challenge of being asked to 
do more with less

Drive user adoption for 
both your SharePoint 
deployment and content 
management objectives

Maximize ROI from your 
SharePoint investment
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KnowledgeLake is a critical technology that 
helps complete the Microsoft-powered office.

KnowledgeLake provides easy-to-use, yet powerful 
applications that allow users to interact with 
SharePoint and manage and use information more 
effectively and efficiently across the entire organization.

SharePoint provides a business collaboration 
suite with an industry-leading, Gartner Magic 
Quadrant recognized ECM platform.

KnowledgeLake extends the Microsoft 
SharePoint ECM platform investment with a set 
of tools that enable a more robust, scalable 
and usable content management platform.
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Enterprise Content Management for SharePoint

Industry Solutions

KnowledgeLake Professional Services

Department Solutions

FINANCIAL SERVICES
Integrate with your existing financial 
services infrastructure and reduce or even 
eliminate issues associated with paper 
documents, such as contracts, client 
account information and regulatory reports

HEALTHCARE
Fast, easy scanning and indexing of patient 
clinical and lab records, insurance, and 
information resulting in enhanced patient 
outcomes

GOVERNMENT AGENCIES
Manage the lifecycle of documents, 
compliance requirements, records 
management and security

HIGHER EDUCATION
Streamline routines, such as: advancement, 
transcript processing, financial aid, human 
resources and accounting

INSURANCE
Eliminate duplicate data entry and optimize 
data capture through OCR, data validation 
and integration with third party systems

RETAIL
Seamlessly integrate with your CRM, HR, 
AP and other business applications to 
improve customer service, provide instant 
access to customer and employee data, 
and automate invoice processing

ECM Consulting Services
SharePoint capacity and taxonomy 
planning, workflow design and 
automation, advanced forms 
processing, and implementation 
services.

ECM Migration Services
KnowledgeLake facilitates the orderly 
migration of documents, including 
indexes, from legacy platforms, such 
as IBM’s FileNet; Xerox’s DocuShare; 
Hyland’s OnBase; EMC Documentum’s 
ApplicationXtender and other systems. 

System Enhancement Services
KnowledgeLake helps customers 
identify and implement appropriate 
system enhancements, including system 
health checks, upgrades to the current 
release and disaster recovery planning.

The KnowledgeLake Professional Services group provides world class ECM consulting, implementation and 
migration services to address all SharePoint ECM requirements.

ACCOUNTS PAYABLE
Increase operational efficiency, and save time 
and money; by automating and streamlining 
the handling of accounts payable documents

HUMAN RESOURCES
Reduce operating costs, increase productivity 
and enhance employee satisfaction by 
streamlining the processing and approval of 
human resource business transactions

LEGAL / CONTRACTS
Ensure protection of content and faster 
collaboration on paper intensive documents 
that have a long lifecycle

CLAIMS PROCESSING
Reduce bottlenecks and dramatically 
decrease the time and errors associated with 
traditional document claims processing


